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Utilities
 Majority of utility staff are in the field

. . . Integrating Mobile Workflows 

      Enhancing the Operational Picture. . .

Connected &     

     Disconnected

Integration
Awareness

Field Maps
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QuickCapture
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Capture



ArcGIS supports modern utility workflows
A Comprehensive Location-Based System

Tracking customer 

issues and identifying 

customer patterns

Customer Engagement

External 

Asset Management 

Systems

External 

Customer Information 

Systems

Asset condition 

assessment, planning 

and reporting

Data Management

Field Operations

Tracking and Reporting 

on the progress of 

field activities



Plan & Coordinate

Advance Awareness

Data Capture

Up-to-date information to inform decision 

making

Intuitive and powerful mobile collection 

tools 

ArcGIS Field Maps
Comprehensive mobile solution for utility teams

Dynamic smart 

forms
Capture and edit 

locations

Search and view 

assets

Share location

High accuracy

Task 

    coordination

Work order management

Design field workflows

 & optimize work assignments

Configure mobile 

experience

Integration

Location providers

Enterprise business 

systems

Automation

Connecting systems, reducing siloes



Field Maps
Key features in mobile app



Stay informed and aware

With interactive maps, Field Maps gives teams the 

information and context they need to work confidently 

in the field.

• Searchable maps (locations, coordinates, features)

• Asset information with field-optimized pop-ups

• Location sharing

• Location aware notifications with geofences

• Layer control & filtering

• Interchangeable basemaps 

• Compass tool

• Directions to assets

Asset info in pop-up

Location sharing

Notifications



Tools that help teams work smarter

Field Maps provides tools that make everyday 

fieldwork activities easier and quicker to achieve.

• GPS accuracy feedback

• Measure tools (lines, areas)

• Linear referencing

• Personal Markup (draw on the map)

• Utility network viewing, editing, and tracing

Utility Network

Compass tool

Measure tool



Capture and edit data

Field Maps provides intuitive and powerful 

capture tools that ensures organizational GIS 

data is high-quality, accurate, and up-to-date.

• Smart forms

• Data collection

• Editing 

• Inspections

• GNSS receiver pairing

• Sensor integration (e.g., laser rangefinders, 

barcode scanners)



Work anywhere

Field Maps supports fieldwork wherever 

it’s happening - in remote or urban 

areas, both indoors or outside.

• Offline map areas 

• Syncing when back online

• Indoor maps

Indoor positioning and 

editing

Supports ArcGIS Indoors and ArcGIS IPS

Offline areas



Event Response

———————

• Understand 
Connectivity and 
Outages

• Analytics

• Notifications & 
Awareness

Verify, Rectify & Collect

———————

• Digital As Built

• Update Asset 
Information

• Capture Missing 
Assets with 
High Accuracy 
locations

Understand Assets & 

Connectivity
———————

• Locate Assets

• View Asset 
Information 

• Understand how 
Assets are connected

• Enhance Situational 
awareness

Inspections & 

Maintenance

———————

• Record Inspections

• Update current 
conditions of Assets

• Report work 
completed

• Understand where 
work was 
completed

Utility Network in the Field
Common Workflows



Field Maps Components

Prepare Maps for the Field Do Work in the Field

Field Maps Designer Field Maps mobile app



Offline, Templates

Latest in 

Field Maps Designer







Sept 2025

Latest Mobile Release



General Enhancements

Improved Situational Awareness

• Related record feature action & related 

record pop-up element

• Dynamic geofences

• Improved personal markup experience

• Location Sharing & Geofence support 

external GNSS receivers

• Improved indoor positional accuracy

• Dynamic Scale bar

• Measure snapping

• New collaboration experience for iOS

Efficient Capture

• Edit multiple with forms

• Offline attribute rules - Calculations and 

Constraints running client side.

• Arcade update

• Edit features within Subtype Group 

Layers 

• Land Administration Data Model support

Coordinate and Optimize Work

• Create, assign, and prioritize

• Real-time coordination

• Configure to workflows

• Integrate with existing business 

systems and apps

Maturing Support for Utility 
Network

• View, Edit and Trace Utility Network 

Offline

• Validate Network Topology

• Support for Utility Network Version 7

• Access a specified branch version 

(connected) … and more

What's New 
 Q3 2025 (25.2)



Coordinate and optimize work

Tasks



Introducing the Tasks Capability
Dynamic, actionable to-do lists in the field

Tasks is designed to coordinate and 
manage individual assignments that need 
to be completed in the field. 

Utilities need to:

- Create, assign, and prioritize work

- Real-time coordination

- Configure to workflows

- Track work progress

- Integrate with other apps and business 

systems

Build task workflows in Field 

Maps Designer

Complete tasks from to-do 

list in Field Maps mobile app

 What’s New



What are tasks?

Tasks are features that are presented in dynamic 

to-do lists for mobile workers, organizing and 

providing the information needed to complete the 

job. 

With tasks, mobile workers can:

• View & access task details

• Sort and filter tasks 

• Navigate to the job site

• Complete their work with configurable, context-

driven task actions

• Create and assign work in the field

• Work with tasks both online and offline, indoors 

and outdoors

Dynamic to-do lists for the field

A task-enabled layer can be point, line, or polygon!





Tasks in Field Maps

Efficiently managed 

fieldwork improves 

productivity, speeds up 

response times, and 

ensures decisions are 

grounded in real-time 

insights from the field.



Utility Networks



Maturing Support for Utility Network
Access the Utility Network everywhere

View and Trace Utility Network Connected & 

Offline

Subtype Group Layer Editing

Validate Network Topology

Access a Specified Branch Version (Connected)

Support for Utility Network Version 7



Integrating with Enterprise Business Systems

• Integration option part of tasks

• Direct Access: View and interact with work orders in Field Maps alongside GIS 

data.

• Automatic Updates: Keep all systems up to date without manual intervention.

• Seamless Workflow: 

Exchange information within mobile apps 

to maintain a connected experience.

Configure custom actions to link business applications

URL links and custom actions create a seamless user experience

New



SAP & Esri

Demo: 

Enterprise 

Integration



General Enhancements to 

Field Maps



Data Capture
Simpler, Quicker and Accurate

Offline attribute rules - Calculations and 

Constraints

Edit features within Subtype Group Layers

Land Administration (LADM) support on Android

Improved indoor experience (editing, IPS)



Forms
Ensure data consistency and optimize capture

Form support for Edit Multiple tool

Arcade enhancements

Edit multiple features 

using forms

Arcade example: 

Station and offset capture



Improved Situational Awareness
Evolving Map Tools

Related Record Feature Action & Pop-up Element 

Dynamic Geofences

Improved Personal Markup Experience 

Location Sharing & Geofence Support 

Improved Indoor Positional Accuracy 

Dynamic Scale Bar 

Snap when using Measure

New Collaboration Experience for iOS 

Related pop-up 

elements

Improved markup experience





Personal Markup enhancements 
Improved interface makes drawing easier

Simplified experience

Supports Undo / redo

Attach notes to markup

Edit multiple items of markup simultaneously

Share markup to other devices using Field 

Maps



Forms

• Attachment Element 

• New date time field support

• Performance improvements

• Override calculated expressions

Map tools and Situational Awareness

• GeoPDF support

• Stakeout Tool

• Improved Search results

Data Collection

• Orthometric heights/Tilt compensation

• Initial Line Locator vendor support

Offline
• Search on-demand offline area

Utility Network

• Choose from select versions

• Support for associations pop-up element

• View and form editing of subtype group tables

• Isolation Trace improvements

Authentication

• Support for Entra Identity Aware Proxy 

Teams

• Location sharing administration changes

Forms

• Multi-choice Element

• Dynamic choice list

AI Assisted 

• Analyze Image (Computer vision)

• Audio Transcription & Text Analysis

Data Collection

• Added Support for Utility Locate vendors

• Freehand drawing mode

• Rapid collection

• Editing tools (Split, merge)

• Vertical transformations

• Oriented Imagery capture

Teams

• View worker details, status

Forms

• Support for signatures

• Relationship Element 

Data Collection

• Group and preset feature templates

• Nested collection

• More editing tools

• Measurement and offset data capture

• Improved Barcode Scanning

• Photo markup

Sharing and Collaboration

• Collaboration using markup

• Dropped pins

Augmented Reality
• Locate assets

• View places

BIM/3D Support
• Visualization

• Inspections

• Data capture

Long-term MidtermNear-term

ArcGIS Field Maps Roadmap

Details and timeline subject to change

Beta Now



Esri Communities

Ask questions, find out about our latest release on the blog 

and share your ideas on what should be coming next in 

ArcGIS Field Maps. 

ArcGIS Blog

Find out the latest news and capabilities from product 

experts

Documentation 

Find out how to configure Field Maps for your organizations 

needs

Resources for Field Maps

Tutorials

New to Field Maps or want to learn new skills check out the 

tutorials

Live Training Seminar

October 23, 2025: 9:00 AM and 11:00 AM (PDT)

ArcGIS Field Maps: Streamline Data Collection with Tasks

Early Adopter Community

Try out the newest capabilities and provide feedback 

before we release

Videos

See our capabilities in action

https://community.esri.com/t5/arcgis-field-maps/ct-p/arcgis-field-maps
https://www.esri.com/arcgis-blog/?s=#&products=field-maps
https://doc.arcgis.com/en/field-maps/android/help/create-a-map.htm
https://learn.arcgis.com/en/gallery/#?p=fieldmaps
https://www.esri.com/training/catalog/68c04d9271fbc84fa2821183/arcgis-field-maps-streamline-data-collection-with-tasks/
https://earlyadopter.esri.com/key/ArcGISFieldMaps
https://mediaspace.esri.com/channel/ArcGIS+Field+Maps/238781423
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