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Majority of utility staff are in the field
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ArcGIS supports modern utility workflows

A Comprehensive Location-Based System
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ArcGIS Field Maps

Comprehensive mobile solution for utility teams
Data Capture

Intuitive and powerful mobile collection
Advance Awareness tools

Up-to-date information to inform decision
making
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Field Maps

Key features in mobile app



Stay informed and aware

With interactive maps, Field Maps gives teams the
information and context they need to work confidently
in the field.

- Searchable maps (locations, coordinates, features)
- Asset information with field-optimized pop-ups
- Location sharing

- Location aware notifications with geofences
- Layer control & filtering

- Interchangeable basemaps

- Compass tool

- Directions to assets Location sharing

Asset info in pop-up



Measure tool

Tools that help teams work smarter

Field Maps provides tools that make everyday
fieldwork activities easier and quicker to achieve.

- GPS accuracy feedback

- Measure tools (lines, areas)

- Linear referencing

- Personal Markup (draw on the map)

- Utility network viewing, editing, and tracing

Compass tool

/ Distribution Main: Wtr-Mn-134
Lergth 1721 n

Distribution Main: Wtr-Mn-165

Utility Network



Capture and edit data

Field Maps provides intuitive and powerful
capture tools that ensures organizational GIS
data is high-quality, accurate, and up-to-date.

- Smart forms
- Data collection
- Editing
- Inspections
- GNSS receiver pairing

- Sensor integration (e.g., laser rangefinders,
barcode scanners)




Work anywhere

Field Maps supports fieldwork wherever
it's happening - in remote or urban
areas, both indoors or outside.

- Offline map areas
- Syncing when back online
- Indoor maps
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Utility Network in the Field

Common Workflows

Understand Assets &
Connectivity

» Locate Assets

» View Asset
Information

« Understand how
Assets are connected

« Enhance Situational
awareness

Air Vacuum and Air
B Release; Ar-Vem-nd

Inspections &
Maintenance

- Record Inspections

- Update current
conditions of Assets

- Report work
completed

« Understand where
work was
completed

Verify, Rectify & Collect
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- Update Asset
Information

+ Capture Missing
Assets with
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locations

- Understand
Connectivity and
Outages

+ Analytics

+ Notifications &
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Field Maps Components

Prepare Maps for the Field Do Work in the Field

ArcGIS Field Maps

& GETITON
| | P Google Play



Maps New map

Start by selecting a map template

1. Select a template

Latest In
Field Maps Designer

Offline, Templates




Resources @ Sarah

‘ﬁ Maps » Streetlight Maintenance Survey

Offline

Enabling offline mode allows this map to be downloaded and used in locations without a reliable internet connection. When offline mode is enabled, mobile workers can download the map in apps that support offline

workflows.

Offline @

Offline mode wi en the content

Content
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Layers o
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Tables °

Basemap

Map areas @

Features and attachment delivery ©

Basemap and tile package




5 Field Maps Designer Maps Map Templates Resources <S_S> Sarah
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What's New

Q3 2025 (25.2)

General Enhancements

Coordinate and Optimize Work | Ereri

Improved Situational Awareness

o Related record feature action & related
record pop-up element

o Dynamic geofences

o Improved personal markup experience

o Location Sharing & Geofence support

external GNSS receivers

ALB Charleston

e Create, assign, and prioritize = P s

e Real-time coordination " Skt

e  Configure to workflows

. Integrate with existing business
systems and apps

o Improved indoor positional accuracy
T o Dynamic Scale bar
o Measure snapping
e  New collaboration experience for iOS
Maturing Support for Utility — N
Network A\ e Efficient Capture

o Edit multiple with forms
i e  Offline attribute rules - Calculations and

e View, Edit and Trace Utility Network — Constraints running client side.
Offline e Arcade update

BRI Notwork Topology o Edit features within Subtype Group

4 . Layers
¢  Support for Utility Network Version 7 e Land Administration Data Model support
e  Access a specified branch version

(connected) ... and more

Hydrant Inspections




| Redlands 311 Citizen Reporting Dashboard

IC -
Outstanding Reported Issues .IO]=]

Pothole
0

Abandoned car

gned . F / R
Y ' / m @ Cirglions

Coordinate and optimize work

Task Type: Polhole
Priority:

Description:

Due Date: July, 3

Safety Guidelines
Littar/Junk
aned

« Always wear appropriate
personal protective equipment
(PPE).

= Ensure all tools and equipment
are in good working condition.

« Reporl any unsafe condilions lo
your supervisor immediately,
using the Talk to Team button.

Overflowing bins




Introducing the Tasks Capability

Dynamic, actionable to-do lists in the field

Tasks is designed to coordinate and
manage individual assignments that need
to be completed in the field.

Utilities need to:
- Create, assign, and prioritize work
- Real-time coordination
- Configure to workflows
- Track work progress

- Integrate with other apps and business
systems

Farrrs
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Q Search

Ct ) Build task workflows in Field

B Sign Works Project .
= 35795-6415 Maps Designer

....

My Maps
ALB Charleston
Region: Asian Lon...

st Habitat Inspections
.| 2023 Project

"™~ W Job Site Inspections  +=-

' Naperville Water
Inspections

Map areas

Redlands Park
. Boundaries

Complete tasks from to-do
list in Field Maps mobile app



What are tasks?

Dynamic to-do lists for the field

Tasks are features that are presented in dynamic
to-do lists for mobile workers, organizing and
providing the information needed to complete the
job.

Project: Peterson
and Assaociates

Q Assigned to me (2)

With tasks, mobile workers can:

- View & access task details Sy Disenes 1) @
: Soil Testing Site
- Sort and filter tasks B 1301 W Redlands Bivd, 77 Soil Testing Site X
Redlands, California Area 2,691.79 yd? 1.9 mi
- Navigate to the job site :
g J Soil Testing Site Direcotions ComApass
- Complete their work with configurable, context- O i e

driven task actions Fields
- Create and assign work in the field il

Peterson and Associates

- Work with tasks both online and offline, indoors Status
and outdoors Assigned

A task-enabled layer can be point, line, or polygon!
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Tasks in Field Maps

Efficiently managed
fieldwork improves
productivity, speeds up
response times, and
ensures decisions are
grounded in real-time
insights from the field.




Utility Networks

Mill Street
Schoo

Saint Timothy
Lutheran : .
Church Mill Street
Elementary
School

Isolate Main
From Transmission Main: Wir-Mn-4060

Air Vacuum and Air Release Assembly - 1 item

Air Vacuum and Air

Release: Ar-Vcm-nd-Ar-...
41.789761°N 88.154586°W 3,869.3 mi

Backflow Assembly - 1item

Double Check Valve:

Bekflw-1
41.789940°N 88.154257°W




Maturing Support for Utility Network

Access the Utility Network everywhere

16:47 Mon 12 May

View and Trace Utility Network Connected &
Offline

Subtype Group Layer Editing
Validate Network Topology
Access a Specified Branch Version (Connected)

Support for Utility Network Version 7

Conducting an Assessment for
Suspected Water Leak

1. Visual Inspection

Check for signs of leakage, such as
water droplets or mineral deposits.

. Acoustic Leak Detection
Use acoustic equipment to listen for
sounds of water escaping.

. Isolate the Valve
Isolate the section of the main line.

. Pressure Test
Perform a pressure test on the
isolated section to confirm if there is
a leak. If the pressure drops it




Integrating with Enterprise Business Systems

Configure custom actions to link business applications

- Integration option part of tasks

- Direct Access: View and interact with work orders in Field Maps alongside GIS
data.

o Issue Report

. Seamless Workfl OW: o S " SCE -~ Hra erties - i A N
Exchange information within mobile apps oo :

Priority

to maintain a connected experience. ] edum

Task Type
Remove

Issue Type

URL links and custom actions create a seamless user experience



Tank Farm Work Management

Activity Dashboard

Search result ¢ < e-Downstream

Demo:
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Task: Repar
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General Enhancements to
Field Maps



Data Capture

Simpler, Quicker and Accurate 12582 T

Collect

GPS accuracy 15 ft

Offline attribute rules - Calculations and
Constraints

Edit features within Subtype Group Layers
Land Administration (LADM) support on Android

Improved indoor experience (editing, IPS)




Forms

Ensure data consistency and optimize capture

Inspect

*

Form support for Edit Multiple tool

»
Arcade enhancements

Inspect

 3+52.1|0400.0

Inspect

)

Inspect

Inspect

*

Arcade example:
Station and offset capture

Edit multiple features
using forms



Improved Situational Awareness
Evolving Map Tools

Related Record Feature Action & Pop-up Element

12845 O 8 @ .

Dynamic Geofences ¢

GPS accuracy ~10.8 ft

Improved Personal Markup Experience ,»@

Location Sharing & Geofence Support

. s P
Improved Indoor Positional Accuracy i
Dynamic Scale Bar .
£57 IO S Improved markup experience
Snap When USing Measure Victoria Groves Park is a Cily/County

Park owned park that is currently Open to the

public.

New Collaboration Experience for iOS

Park Equipment A
asl 3 inspections caplured
Gazebo
8.7 ft
34.058°N 117.196°W
PY Picnic table A Related pop-up
34.130°N 117.562"W

elements

Add
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Personal Markup enhancements

Improved interface makes drawing easier

3118PM Man Sep 16

Simplified experience
Supports Undo / redo
Attach notes to markup

Edit multiple items of markup simultaneously

Share markup to other devices using Field
Maps

Personal Markup

Screenshot Image

Markup in View

g All Markup

Related to this map




Near-term

Forms
« Attachment Element

* New date time field support
» Performance improvements
» Override calculated expressions

Map tools and Situational Awareness

ArcGIS Field Maps Roadmap

Midterm

Forms
* Multi-choice Element

* Dynamic choice list

Al Assisted

* Analyze Image (Computer vision)

* Audio Transcription & Text Analysis
Data Collection

Long-term

Forms

» Support for signatures
» Relationship Element
Data Collection

» Group and preset feature templates

* Nested collection

* GeoPDF support .

More editing tools
» Added Support for Utility Locate vendors e

« Stakeout Tool : + Measurement and offset data capture
* Freehand drawing mode

* Improved Search results . ) « Improved Barcode Scanning
» Rapid collection

Data Collection « Photo markup

. i . . : + Editing tools (Split, merge)
Orthometric heights/Tilt compensation Sharing and Collaboration

» Collaboration using markup

« Initial Line Locator vendor support * Vertical transformations

. » Oriented Imagery capture
Offline Teams » Dropped pins

. * View worker details, status Augmented Reality
Utility Network + Locate assets

» Choose from select versions * View places
BIM/3D Support

, " * Visualization
» View and form editing of subtype group tables - Inspections

» Search on-demand offline area

» Support for associations pop-up element

» [solation Trace improvements * Data capture

Authentication
* Support for Entra Identity Aware Proxy |~ Beta Now
Teams

* Location sharing administration changes Details and timeline subject to change



Resources for Field Maps

Esri Communities

Ask questions, find out about our latest release on the blog
and share your ideas on what should be coming next in
ArcGIS Field Maps.

ArcGIS Blog

Find out the latest news and capabilities from product
experts

Documentation

Find out how to configure Field Maps for your organizations
needs

5

New to Field Maps or want to learn new skills check out the
tutorials

Tutorials

Live Training Seminar

October 23, 2025: 9:00 AM and 11:00 AM (PDT)
ArcGIS Field Maps: Streamline Data Collection with Tasks

Early Adopter Community

Try out the newest capabilities and provide feedback
before we release

Videos

See our capabilities in action


https://community.esri.com/t5/arcgis-field-maps/ct-p/arcgis-field-maps
https://www.esri.com/arcgis-blog/?s=#&products=field-maps
https://doc.arcgis.com/en/field-maps/android/help/create-a-map.htm
https://learn.arcgis.com/en/gallery/#?p=fieldmaps
https://www.esri.com/training/catalog/68c04d9271fbc84fa2821183/arcgis-field-maps-streamline-data-collection-with-tasks/
https://earlyadopter.esri.com/key/ArcGISFieldMaps
https://mediaspace.esri.com/channel/ArcGIS+Field+Maps/238781423
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